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Step-by-Step eHealth registration instruction

You may follow the steps below as an illustration to register for eHealth.

1. Register via below link:
https://www.ehealth.gov.hk/en/you-and-your-family/how-to-register/index.html
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Overview How to register Identity verification

Registration is voluntary and free of charge.

In-person registration

You only have to bring your Hong Kong identity card to our electronic
health record registration centres or mobile registration counters to
omplete registration. You may also choose the following registration

means.

N

2. Scroll down the landing webpage and click “Online submission”
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Online submission By post and fax Drop-in box

{only takes 5-10 minutes) ( )

3. Click “Register now”
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- If you are aged 16 or above )
How to register
iy You can register with the Electronic Health Record Sharing System (eHealth) online and give
sharing consent to up to three participating healthcare providers (HCPs) (except the Hospital Register in-person
N Authority (HA) and the Department of Health (DH)*).
< Register online

Register nov Takes only 5-10 minutes Post and fax

Y taken to have given sharing consent to HA and DH, Drop-in box

* Note: After joining eHealg

You can also register for the following person

i Your privacy is important to
For your family S

See how we keep your eHealth
record safe

For your child
If you and your family member are both aged 16 or
above, your family member can specify on the online
form to authorise you to complete identity

e

You can register online for a child aged under 16 as
a substitute decision maker (SDM] if you are the
child's parent, family member or a person residing
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https://www.ehealth.gov.hk/en/you-and-your-family/how-to-register/index.html
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4. Click “Start” to begin Healthcare Recipient (Patient) Registration
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Online Submission for Healthcare Recipient (Patient) Registration
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(if applicable)

Who can register online ()
Notes for Online Submission %
Participant Information Notice ()

Personal Information Collection Statement ()
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5. Select the appropriate party you wish to register
- Myself, or
- My Child (Aged below 16), or
- A Person Incapable of Giving Consent (Aged 16 or above)
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6. Select Identify Document and input personal information
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Identity Document -
FRAAMBREHE
HONG KONG PERMANENT IDENTITY CARD

Hong Kong Identity Other Identity HxEgEr 0 am
Card (HKIC) Document SURNAME, GIVEN NAME

i HEA Date of Birth

Hong Kong Identity Card No. EE::M_YY”

) #EE% K000000 (D)
English Surname English Given Name
Chinese Name (if applicable) Date of Birth

7. Input Hong Kong mobile phone number, email or post address to receive
notification related to Electronic Health Record Sharing System (eHRSS)
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Communication Means
Please select one of the communication means for receiving notification related to
eHRSS
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SMS Email Post

Mobile Phone No.

\For receiving SMS notification
Please input Mobile Phone No..

Other Contact Information (if applicable)
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8. Select your desired communication language and press “Continue”

%EI}% Home FAQs ContactUs A A OO

Communication Language

D | refuse to receive notification whenever my electronic health record has been
accessed.
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9. Choose if you would authorize your healthcare provider to access your health record
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10. Review your selected items, and click “Confirm” to complete the registration
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Yes -

Give sharing consent to eHRSS participating healthcare provider(s) Edit
N/A

You may bring your identity document when you next visit an eHRSS participating private
healthcare provider providing healthcare to you. You may also visit any eHR Registration
Centres in HA/DH, or eHR Registration Office to complete your registration. If you cannot

visit any of the locations above for identity verification, please authorise a person.
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Registration Completed



